UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA TRA LAM Doc l1ap - Tw do - Hanh phic
S6: 18/TB-UBND Tra Lam, ngay 14 thang 3 nam 2024
THONG BAO

Két qua 14y ¥ kién danh gia méc do hai 10ng ciia ngudi dan, té chire
doi voi dich vu hanh chinh cong tai B phan Tieép nhan va tra ket qua
cua UBND x& Tra Lam quy | nam 2024

I. Két qua lay phiéu trén cac linh vuc

Trong quy | nam 2024, téng s6 phiéu nguoi dén,,t(x) chuc tham gia khao
st tai BO phén Ti€p nhén va tra ket qua cua xa la 89 phiév}/89 ho so, chiém ty 1€
100%, trong do: Rat hai long 89 phicu; Hai Iong O phicu; Khong hai long 0
phiéu; Qua t¢ 0 phiéu. Cu thé:

1. Cong chirc Tw phap — H§ tich

S6 phiéu khao sat: 70 phiéu. Trong do:

- Rat hai long: 70 phiéu

- Hai 1ong: 0 phiéu

- Khéng hai 1ong: 0 phiéu

- Qué té&: 0 phiéu

2. COng chirc Van hoa — xa hoi

S6 phiéu khao sat: 19 phiéu. Trong do:

- Rat hai long: 19 phiéu

- Hai long: 0 phiéu

- Khéng hai 16ng: 0 phiéu

- Qua té: 0 phiéu

II. Niém yét cong khai

Vin phong — Théng ké x4 niém yét cong khai két qua tong hop phiéu
danh gia muc d6 hai long cua nguoi dan, t6 chirc d6i voi dich vu hanh chinh
cbng tai BO phan Tiép nhan va tra két qua UBND x& va trén Trang thong tin
dién tir x& Tra Lam theo quy dinh.

I1l. Panh gié chung

Qua viéc lay phiéu danh gia sy hai long cua nguoi dan va cac t6 chirc
doanh nghiép khi dén giai quyet TTHC tai Bo phan Tiép nhan va tra két qua cua
UBND x4 Tra Lam da gop phén tao ra su cong khai, dan chu giita nguoi dan va
can bg, cong chirc xa thyc hién nhiém vy. Khong nhiing thé nguoi dan con dugc
khang dinh dugc quyén ctia minh khi duoc gop y, danh gia dé can bo, cong chirc
thuc hién tai cac nhiém vu thay doi.

Trong thoi gian toi, UBND X& sé& tiép tuc chi 513.10 B6 phan Tiép nhan ya‘l
Tra két qua cua UBND xa thuong xuyén huéng dan ngudi dén, to chue lay
phiéu khao sat danh gia sy hai long khi tham gia thuc hién TTHC tai x& theo quy
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dinh d¢ UBND x4 tiép thu cac ¥ kién, cai thién va nang cao chat luong phuc vu
nguoi dan trong gidi quyét TTHC./.
Noi nhan:

- VP UBND huy¢n;

- Pang uy, TT. HDND xa;

- CT va PCT UBND x3;

- B6 phan Mot ctra xa;

- Luu: VT.
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